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RESOLUTION
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Karla Calderon

447 customers helped since Jan 26, 2022
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HAPPINESS

Jess Franco SCORE

472 customers helped since Dec 2, 2021 1 00 QD
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HAPPINESS

Katelyn Ekins SCORE

443 customers helped since Feh 25, 2021 - 1 OO i

All Channels Email Phone Happiness Office Hours (7)

. 5 i Current Previous |
Emalls Created Replies Sent Replies ¢ o | Ve |

17 74§% 99 737%

Resolved Replies to Resolve

2 9 —‘l;% 3 . 3 _1‘3'%

Response Time First Response Time

gh 28m 13h 5m ff;)/n

Resolved an First Reply Handle Time

0 - v
38 /0 +1% 7 m 3 s -16% Jul3 Juls Jul7 Jul9 Jul Jul13 Jul'1s Jul 17 Jul1g Jul21 Jul23 Jul 25 Jul 27




Oscar Escarcega

890 customers helped since May 24, 2019
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HAPPINESS

Sharee Reyes SCORE

402 customers helped since Nov 29, 2021 1 00 4
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” HAPPINESS
Sofi Peredo SCORE

122 custemers helped since Mar 8, 2022 1 00 o
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HAPPINESS

Jason Wolf SCORE

528 customers helped since May 24, 2019 O N
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TONE

Some of the tones that were detected in your writing last week:

o {, RARLA'S
= s GRAMMARLY

3. 5 Friendly = 14%
Formal = 8% EX
5. -0 Appreciative == 7% 7%
| 6. @ Direct m 4% A%
t 7. % Informal = 4% EEA




TONE

Some of the tones that were detected in your writing last week:

KATELYN'S
GCRAMMARLY

-

) Appreciative 25%

T 2. B Friendly — 25%
Optimistic =~ ——— 25%
Confident v 13% -18%

5 @ Joyful — 13% EA




TONE

Some of the tones that were detected in your writing last week:

05CAR’S

1. § Appreciative == 16%  -5%

T 2.9 Confident 16% GRBMMBRLY
3. © Optimistic =~ - 14% 4%

1 4. @ Direct — 12%
5. & Friendly — 12% 3%

T 6.'& Neutral - 9%

T 7. Admiring = 7%




TONE

Some of the tones that were detected in your writing last week:

SHAREES

1.9 Confident e 17% -15%
1 2. @ Direct — 17% EEA GRBMMBRLY
T 3. 64 Appreciative 15%
Optimistic =~ == 1% -10%
T 5. & Neutral - 10%
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7. % Friendly - 7% | -14%




TONE

Some of the tones that were detected in your writing last week:

2. W

© Optimistic =~ ee—

+ Confident —

3. & Friendly =

Formal —

Appreciative ==

6. @ Direct =

% Encouraging =

23%

21%

15%

11%

9%

5%

3%

JESS’S

GCRAMMARLY




HAPPINESS SCORE

OOOOOOO

75 )&




HAPPINESS SCORE

Ratings Al kay | N
# Customer User Date Rating Comment
112468 Debbie White Jess Franco Jul 29 Great
112430 Justin White Jess Franco Jul 29 Great
112430 Justin White Jess Franco Jul 27 Great
109759 Devon Harris Sofi Peredo Jul 12 Great
108767 Erik Anderson Jess Franco Jul 12 Great
110167 Mike Bowlin Sharee Reyes Jul7 Great Very timely and professional response
109839 Daniel Lujan Katelyn Ekins Jul8 Not Good
109759 Devon Harris Jess Franco Juld Great

8 ratings
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